Criteria demonstrating compliance with public health authorities
Although not exhaustive, this list outlines key criteria that demonstrates compliance with public health
officials by individuals confirmed (or suspected) of having a COVID-19 infection (cases) and their close
contacts.
Failure to comply with criteria listed below would classify the individual as non-compliant and, in
context of public health orders, may lead to additional restrictions on activities including emergency
quarantine orders.
1. Prompt—within 2 hours--response to public health authorities (i.e. case investigator, contact
tracer, or other). Individual needs to answer or return call and speak with the public health staff
person. Individuals should be aware that calls are not identified by caller identification systems
as the Washtenaw County Health Department.
2. Complete and thorough interview to the best of the individual’s ability.
a. Cases: this includes accurate account of potential exposures leading to present disease,
clinical symptoms, disclosure of close contacts during infectious period, and accurate
discussion about ability to isolate themselves in their current living situation
b. Contacts: Clinical symptoms, accurate discussion about ability to quarantine themselves
in their current living situation
c. For example: Forgetting to list a close contact, among several, may be understandable
error. Not disclosing one’s attendance of a party during the infectious period or an
unwillingness to disclose who attended that party is an example of non-compliance.
3. Prompt response to follow up communication or questions (2 hour) from public health officials
throughout isolation/quarantine period
4. Undergoing COVID-19 testing in a manner that protects the individual as well others’ health.
Some examples include:
a. Isolating when symptomatic or while waiting for COVID-19 test results
b. Avoiding public transportation or ride sharing services to testing sites (For university
students: contact university officials to discuss safe transportation alternatives)
c. For university students: If testing off campus, informing university officials /public
health officials if the result is positive to allow for prompt case investigation
d. Not avoiding testing solely because of requirements to isolate.
5. For university students living in congregate settings with no university oversight:
a. If requested by public health officials, submitting a plan that outlines:
i. Contact information for all residents, employees and visitors
ii. Cleaning practices
iii. Isolation and quarantine protocols (including alternatives if isolation/quarantine
in place is not determined to be safe)
iv. Communication plan with university if cases or potential cases arise.
v. Compliance (or plans for alternative solutions) of screening /surveillance testing
if recommended by public health officials
6. Compliance with all state, university and local public health orders and regulations, including the
local or further restricting outdoor gatherings to no more than 25 people and that those not
already in the same household maintain six feet of distance from other and wear face coverings.
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